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1. Headline information 

 

There was a total of 51 Health+ interactions at Saffron Lane, which included 38 

patients seeing Health+ for the first time and a further 13 attending a second time. 

The repeat attendance rate was 34%. There was potential for the repeat attendance 

rate to reach 63% (n=24).  

 

When asked ‘Would you like to take part in another Health+ surgery?’, 63% (n=24) of 

patients answered ‘Yes’. And when asked ‘Would you like information on a local 

programme that can help with Digital skills?’, 24% (n=9) answered ‘Yes’.  

 

There were zero ‘no shows’ and 4 people did not wish to take part in evaluation.  

 

2. Health+ Hello achievements  

 

Learning (‘Today I've learned to …’) and the wish to learn (‘I would like to learn to do 

this’) exceed more than 50% of patient achievements: 82%, 71%, 88%, 59% (See 

fig.1), respectively, in terms or booking an appointment, ordering a repeat 

prescription, checking medical records, and deciding to see a GP or go to A&E. 

 

A Health+ surgery focuses on four key areas: 

 

1. ‘Can you book a GP appointment online or via an App?’ 

2. ‘Can you order a repeat prescription online or via an App?’ 

3. ‘Can you check your medical records online or via an App?’ 

4. ‘Can you use the NHS website/app or a GP approved system to decide 

whether you need to see a GP or go to A&E?’ 
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What occurs at a Health+ surgery is represented through asking the patient the 

questions above and giving the following relevant options (for example): 

 

‘Today I've learned to book an online appointment’ 

‘I could already book an appointment online’ 

‘I've covered this today, but I would like some more help’ 

‘I would like to learn to do this’ 

‘Currently, this is not something I want to do’ 

‘I prefer not to say’ 

 

Figure 1 (below) represents what occurred at each Health+ ‘Hello’ surgery. A ‘Hello’ 

is the patient’s first time visiting a Health+ surgery.  

 

 
Fig. 1 

 

‘Can you check your medical records online or via an App?’ was introduced from the 

21/7/22; data collected between 28/1/22 and 11/3/22 did not include this measure. 

All measures are n=34, except ‘Can you check your medical records online or via an 

App?’, which is n=17.  
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CAN YOU BOOK A GP APPOINTMENT ONLINE OR VIA AN 
APP?

CAN YOU ORDER A REPEAT PRESCRIPTION ONLINE OR VIA 
AN APP?

CAN YOU CHECK YOUR MEDICAL RECORDS ONLINE OR 
VIA AN APP?

CAN YOU USE THE NHS WEBSITE/APP OR A GP APPROVED 
SYSTEM TO DECIDE WHETHER YOU NEED TO SEE A GP OR 

GO TO A&E?

Health+ Hello

Today I've learned to … I could already do …
I've covered this today, but I would like some more help I would like to learn to do this
Currently, this is not something I want to do I prefer not to say
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Figure 2, below, illustrates what a typical Health+ Hello surgery looks like in terms of 

learning areas in addition to those four key areas (see pg. 3); over 50% of a Health+ 

Hello surgery is made-up of:  

 

I have learned how to register for online NHS health services (23%) 

I can login to the NHS app (20%) 

I can keep the information I use to access my online accounts secure (13%) 

 

 
Fig. 2 
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A typical Health+ Hello surgery
What else have you learned today to help with using online health services?

I have learned how to register for online NHS health services

I can login to the NHS app

I can keep the information I use to access my online accounts
secure

I can identify secure websites

I can upload documents and photographs to an online system

I can find and download, securely, official health or GP
recommended health apps

I can open trusted web links and use them as needed

I can take part in an online or video GP consultation

I can download documents from an online system (e.g. a sick
note)

I can find trusted sources of health and care information

I can setup an email account

I can communicate with others using email

I've set-up a nominated person and linked account

I have completed a Organ Donation Registration
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Figure 3, below, gives a complete overview, representing the percentage of patients 

(n=34) that completed which additional learning items. ‘I have learned how to register 

for online NHS health services’, ‘I can login to the NHS app’ and ‘I can keep the 

information I use to access my online accounts secure’ were completed by 41%, 

35% and 24% of patients, respectively.  

 

 
Fig. 3 
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I HAVE LEARNED HOW TO REGISTER FOR ONLINE NHS HEALTH SERVICES

I CAN LOGIN TO THE NHS APP

I CAN KEEP THE INFORMATION I USE TO ACCESS MY ONLINE ACCOUNTS SECURE

I CAN IDENTIFY SECURE WEBSITES

I CAN UPLOAD DOCUMENTS AND PHOTOGRAPHS TO AN ONLINE SYSTEM

I CAN FIND AND DOWNLOAD, SECURELY, OFFICIAL HEALTH OR GP RECOMMENDED HEALTH APPS

I CAN OPEN TRUSTED WEB LINKS AND USE THEM AS NEEDED

I CAN TAKE PART IN AN ONLINE OR VIDEO GP CONSULTATION

I CAN DOWNLOAD DOCUMENTS FROM AN ONLINE SYSTEM (E.G. A SICK NOTE)

I CAN FIND TRUSTED SOURCES OF HEALTH AND CARE INFORMATION

I CAN SETUP AN EMAIL ACCOUNT

I CAN COMMUNICATE WITH OTHERS USING EMAIL

I'VE SET-UP A NOMINATED PERSON AND LINKED ACCOUNT

I HAVE COMPLETED A ORGAN DONATION REGISTRATION

I KNOW HOW TO SEND/RECEIVE MESSAGES THROUGH ONE OF THE APPS

I HAVE LEARNED HOW TO BOOK A COVID-19 VACCINE ONLINE

I'VE SETUP A COVID 19 PASS

Health+ Hello overview  
What else have you learned today to help with using online health services?
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3. Health+ ‘Hello Again’ achievements 

 

A ‘Hello again’ Health+ surgery is when a patient visits for a second time. Learning 

(‘Today I've learned to …’) and the wish to learn (‘I would like to learn to do this’) 

exceed more than 50% of patient achievements (see Fig. 4), across booking an 

appointment (78%), ordering a repeat prescription (71%), checking medical records 

(100%), and deciding to see a GP or go to A&E (57%). 

 

 

 
Fig. 4 
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CAN YOU BOOK A GP APPOINTMENT ONLINE OR VIA 
AN APP?

CAN YOU ORDER A REPEAT PRESCRIPTION ONLINE OR 
VIA AN APP?

CAN YOU CHECK YOUR MEDICAL RECORDS ONLINE OR 
VIA AN APP?

CAN YOU USE THE NHS WEBSITE/APP OR A GP 
APPROVED SYSTEM TO DECIDE WHETHER YOU NEED 

TO SEE A GP OR GO TO A&E?

Health+ Hello Again

Today I've learned to … I could already …
I've covered this today, but I would like some more help I would like to learn to do this
Currently, this is not something I want to do I prefer not to say
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‘I can keep the information I use to access my online accounts secure’ (29%), ‘I have 

learned how to register for online NHS health services’ (21%) and ‘I can identify 

secure websites’ (21%) represents the additional learning activities that took place at 

a Health+ Hello Again surgery (see Fig. 5). 

 

 

 
Fig. 5 
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I CAN KEEP THE INFORMATION I USE TO ACCESS MY ONLINE ACCOUNTS SECURE

I HAVE LEARNED HOW TO REGISTER FOR ONLINE NHS HEALTH SERVICES

I CAN IDENTIFY SECURE WEBSITES

I CAN LOGIN TO THE NHS APP

I CAN COMMUNICATE WITH OTHERS USING EMAIL

I CAN UPLOAD DOCUMENTS AND PHOTOGRAPHS TO AN ONLINE SYSTEM

I CAN TAKE PART IN AN ONLINE OR VIDEO GP CONSULTATION

I CAN SETUP AN EMAIL ACCOUNT

I CAN DOWNLOAD DOCUMENTS FROM AN ONLINE SYSTEM (E.G. A SICK NOTE)

I CAN FIND TRUSTED SOURCES OF HEALTH AND CARE INFORMATION

I CAN OPEN TRUSTED WEB LINKS AND USE THEM AS NEEDED

I CAN FIND AND DOWNLOAD, SECURELY, OFFICIAL HEALTH OR GP RECOMMENDED HEALTH APPS

I'VE SET-UP A NOMINATED PERSON AND LINKED ACCOUNT

I HAVE COMPLETED A ORGAN DONATION REGISTRATION

I KNOW HOW TO SEND/RECEIVE MESSAGES THROUGH ONE OF THE APPS

I HAVE LEARNED HOW TO BOOK A COVID-19 VACCINE ONLINE

I'VE SETUP A COVID 19 PASS

Health+ Hello Again overview  
What else have you learned today to help with using online health services?
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4. Health+ Confidence  

4.1 Hello 

 

Digital confidence exceeds over 50% in all cases, across three areas (see figures 6, 

7 and 8): 

 

• ‘You feel more confident about finding information online to do with your 

health and wellbeing’ has a positive confidence level of 79%. 
 

• ‘You feel more confident using online health services’ has a positive 

confidence level of 82%. 
 

• ‘Your Digital skills have improved’ has a positive confidence level of 87% 

 

 
Fig. 6 

 

 
Fig. 7 
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Fig. 8 
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4.2 Hello Again 

 

Patients attending a second Health+ surgery also exceeded 50% across all 

confidence areas (see Figures 9, 10 and 11, pg.10-11): 

 

• You feel more confident about finding information online to do with your health 

and wellbeing’ has a positive confidence level of 57%. 
 

• ‘You feel more confident using online health services’ has a positive 

confidence level of 57%. 
 

• ‘Your Digital skills have improved’ has a positive confidence level of 82% 

 

 

 
Fig. 9 
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Fig. 10 

 
Fig. 11. 
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5. Demographics 

5.1 Gender 

 
Fig. 12 

 

5.2 Age Range 

 
Fig. 13 

 

5.3 Ethnicity 

 
Fig. 14 
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41%
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Female
Male
I prefer not to say

25%
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Age Range

50-55
68-73
62-67
56-61
74-79
80 & up
I prefer not to answer

73%

9%

9%
6%3%

Ethnicity

White: English / Scottish /
Welsh / Northern Irish / UK
Asian/Asian UK: Indian

Black/Black UK: African

Any other ethnic group

Mixed ethnic background
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6. Definitions  

 

Reach: unduplicated audience of individuals who have been exposed to a Health+ 

message. In other words, each reach number is a unique, unduplicated, person. 

 

Potential reach: this is the number of people with the potential to be exposed to a 

Health+ message. 

 

Interactions: Duplicated audience (Hello and Hello Again) of individuals who have 

been exposed to a Health+ message. 

 

Hello: ‘Hello’ is the term used for the first interaction with a patient. This will be their 

first Health+ surgery.  

 

Hello Again: ‘Hello Again’ is the term used for any other interaction that is not the 

patients first time at a Health+ surgery.  

 


